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How Opensignal measures mobile network experience

We report as accurately as possible the real-world mobile experience as recorded by mobile
network users. To make decisions based on our market insights, network operators, regulators,
analysts and consumers need to know the facts we present are accurate and that the comparisons
we make are valid. Please visit: hitps://www.opensignal.com/methodology-overview

Local Experience is Mobile Network Experience

e  Opensignal’s Local Ratings quantify your expected Mobile Network Experience where you are

e  Opensignal’s Mobile Network Experience Local Ratings show the quality of experience offered by Mobile Network
Operators in locations throughout their country of operation

e  Opensignal uses a proprietary system that considers both the global minimum service experience benchmarks,
performance of countries in the peer group as well as global averages

e Localratings are applicable only to the country under examination and are not comparable between operators globally

Rating Definition

¢ The Opensignal ratings system displays the typical mobile network experiences at a hyper-local level

Category definitions

Coverage Experience Rating - This rating reflects the proportion of the locations where users within the geography were covered
by a specific technology out of all the locations visited in the geography

Download Speed Experience Rating - This rating reflects the typical Download Speed Experience of Opensignal users based on the
conditions experienced within the geography.

Availability Rating - Availability shows the proportion of time all Opensignal users on an operator’s network had either a 4G or 5G
connection. Availability is not a measure of a network's geographic extent.

Video Experience Rating — This rating reflects the typical Video Experience of Opensignal users based on conditions within the
geography.

Consistent Quality — Measuring users' network experience
Consistent Quality measures if the network is sufficient to support common mobile application requirements at a level that is ‘good
enough’ for users to maintain (or complete) various typical tasks on their devices.

Upload Speed Experience- Measuring the upstream capacity

Opensignal's Upload Speed Experience measures the average Upload Speed Experience speeds for each operator observed by
our users across their mobile data networks.
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Games Experience - Measuring real-time multiplayer mobile gaming
Opensignal’'s Games Experience measures how mobile users experience real-time multiplayer mobile gaming on an operator’s
network.

Reliability Experience Rating - This rating measures the ability of Opensignal users to connect to and complete tasks on
communication service providers' networks, such as video, over-the-top voice calls, and web browsing.

All facilities-based operators who operate in the stated geography will be rated in each category assuming that Opensignal’s
minimum data analytics standards are met.

Data Collection Period

The local ratings are based on independent analysis of mobile measurements recorded during the period October 1st, 2025 —
March 31st, 2026. These results are valid during the period April 1, 2026 — September 315t ,2026.

Technology Definitions

“Overall” Results — Overall category ratings are based on measurements collected from 4G and 5G users for Overall Download
Speed Experience, Overall Availability, Overall Games Experience, Overall Consistent Quality, Overall Upload Experience, and
Overall Coverage Experience. Results are combined based on the relative proportion of time users are connected between the
technologies.

“5G” Results — 5G category ratings are based exclusively on measurements collected from 5G users with 5G plans
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City Ratings: Japan

Prefecture Metric NTT docomo Rakuten Softbank
itisE FLIRT 5G EEEIIARY)I VR 4 5 3 5
itiEE FLiEH 5G hLy o 5 5 5 5
dtimE FLiR 5G Ay 00— FRERR 3 5 3 5
itiEE FLiEH 5G FIFAZE 5 4 4 5
dtimE FLiR 5G ETA KRR 4 4 3 4
tiE FLIET Overall fEFEMIVARIJI VR 5 5 3 5
dtimE FLiR Overall FIFAZE 5 5 5 5
dbiEE FLiR Overall E/\A LT — LR 5 5 5 5
dtimE FLiR Overall Ary>O— REEKRRE 5 5 3 5
dbimE FLiRT 5G 7w TA— REERRK 3 3 4 4
tiEE FLIR 5G F/NA LT — LR 5 4 4 4
dbiEE FLiR Overall 7w 70— REEKRE 3 4 5 3
dtimE FLiR Overall E-TH &R 5 5 3 3
dbiEE FLiR Overall #A/Lwo 3 5 3 3
dtimE FLiR Overal —ELf=m& 5 5 4 3
itiEE FLiEH 5G —EBL-RE 5 4 4 3
tiEE EEETH 5G —EBL-RE 4 5 3 5
dbimE BT Overall F|FZE 5 5 5 5
tiEE EEETH Overall E/\A JL7—LREE 5 5 5 5
dbimE BT Overall Aty O— REEKRRE 5 5 4 5
itisE EEETH 5G ENAIT — LR 5 4 4 5
tiE EEETH 5G FIFAZE 5 5 3 5
dtimE EEE™ Overall EFEMETIANRYI VR 5 5 3 5
dbimE BT Overall —ELf-%E 5 5 3 5
dtiEE BHEE™ 5G ALy 4 4 3 5
tiE ENERT 5G EEEIVIARYIUR 5 5 3 5
tiEE EEET 5G 7y 70— FERERRE 3 3 5 4
dbimE AR 5G E T A AR 4 4 4 4
dtimE EEE™ Overall 7w 70— REEKRRE 4 4 4 4
dbimE AR 5G Ay 0— FREKRRR 5 5 5 3
dtimE EEE™ Overall E-TA &R 3 5 5 3
dbimE BT Overall #A/Lwo 3 4 4 3
JtiEE IMETH 5G FAE 5 5 4 5
JtiEE IMETH 5G HRLy o 5 5 4 4
tiEE IMETH 5G Ay n— RERERRK 4 5 4 5
tiEE IMETH 5G EBEEI VAR VR 5 5 3 5
JtiEE IMETH 5G ET AR 3 4 3 3
dbiEE INET Overall —ELf=m& 5 5 5 5
dtimE INETH Overall A 0O— REERRE 5 5 4 5
dtiEE IMETH Overall E/\A LT —LfRRE 5 5 3 5
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